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Experience Summary

Dependable, hardworking professional with almost 9 years of experience in Oracle Applications DBA/Developer on  ERP implementations (Financials, HRMS & CRM). Excellent skills in providing tech support on CRP, PRODUCTION, QA and DEVELOPMENT/CONVERSION instances on various Oracle versions such as Oracle 8.0.5, 8.1.6, 8.1.7, 9.2.4 databases, Oracle Applications 11.0.3, 11.5.9, 11.5.10 and integrated applications.  As a Developer, have developed various applications including ETL data warehousing, data archiving/retrieval, conversions, interfaces, extensions and reports (RICE) on full-life cycle basis.  Strong PL/SQL, SQL, SQLLOADER, Unix Scripts ,FORMS and REPORTS experience. Also experienced with change management tools. – Panagon, Kintana, Changeman and Test Director; BIS and Project tools installations and support  such as Discoverer, OP3 (Project Partners) respectively. Highly experienced with Oracle EBSO OnDemand/OracleOutsourcing service provisioning (ISA-90 & 10) --implementer and customer support requirements.
TOOLS & WORKSTATION: DBA Laptop is equipped with tools & connectivities -- VPN and Citirix; Therefore, no need for investment on WorkStation unless necessary.

Career Objective

To become an integral part of a team or organization with challenging opportunities where I can contribute to its success by utilizing my functional and technical skills.

Technical & Functional Skills

· Oracle expert in these application products: Oracle applications 10.7,11, 11i (11.5.5 11.5.7, 11.5.8, 11.5.9 and 11.5.10) Financials, Manufacturing and CRM.  RDBMS 7.3, 8, 8i and 9i.  Oracle Financials, Oracle 9iAS (Apache), and ETL (extract, translate & load) – data warehousing (DW), data mart (DM) –physical & logical database design.

· OEM (Oracle Enterprise Manager Performance tunning/advice and used adhoc scripts for DB/Application health-checks

· Implemented  RAC –DB and application clustering OCFS & RAW Disk Devices with Linux Red Hat -1  and RMAN –Backup and Recovery – While creating crontab and OEM alerts and Application load Balancing (Forms & Apache on 3-tier implementations etc RAC & Linux Installations and Setups.
· Oracle mentor in these Oracle development/monitoring tools: Oracle OEM, ADI, Developer 2000, SQL, PL/SQL and SQLLOADER and Unix shell scripts; Report 6i/Forms, RMAN, Discoverer 3.0.2, & 4i. PERL, Unix Shell and XML; SQL TOOLS: TOAD, SQL NAVIGATOR, PLSQL Developer.
· Application and Industry expertise include:  ERP (Financials/HRMS); CRM (Oracle), SCM (logistics, manufacturing, distribution and integrated processes); Manufacturing, Distribution, process tracking, accounting, Insurance, Nuclear Engineering, Human Resources and engineering quality controls. ORACLE AIM methodologies including RICE (Reports, Interface, Conversion & Extension)  

· Oracle performance Tuning and other TEAM LEAD DBA functions and technical presentations. 
· Experienced in the following CRM modules: 
iReceivables (ARI), iPayment (IBY), iStore (IBE), Bill Presentment (IBP), Lease Management (OKL), Sales Contracts (OKO), Core Contracts (OKC), Service contracts (OKS), Data Librarian (HZ), Customers Online (IMC), Daily Business Intelligence (BIX), Advanced Collections (IEX), Field Service (CSF) with Spares Mgt (CSP) and advanced Scheduler (CSR), Install Base (CSI), Depot Repair (CSD) 
· Experienced in the following CRM modules:
Receivables (AR), General Ledger (GL), Inventory (INV), Cash Management (CE), Order Management (ONT), Fixed Assets (FA), Bill of Materials (BOM), Shipping (WSH), Work in Process (WIP), Master Planner/Scheduler (MRP/MPS), Purchasing (PO), Human Resources (PER), Pricing (QP)
Career History:

Pae Consulting Services, Oak Park, IL
Oracle Applications DBA  & Technical Lead (Devry University & Eagle Global                                                          2006 – Present



· Perform upgrade projects from 11.5.8 to Install an 11.5.10  on Sun Solaris, Implemented Form Metrics Load Balancing & Shared Appltop culminating from client requirement for low cost maintenance and instance availability.

· Perform upgrade project from 11.5.9 to 11.5.10 Rup3 and Technology Stack upgrade including System Architecture specific to client environment and requirements
· Clone and patch the instance working in conjunction with client Consultants in TAR Resolutions and Performance Issues.

· Manage a TEST, UAT and PERFORMANCE/STRESS test activities to GO_LIVE

· Monitor performance of Oracle Application and database, and tuned as appropriate based on Stats gathering. Tuned Servers, Application Middle Tier, Custom Queries and Client Machines/Workstation.

· Administer Oracle Applications accounts, responsibilities and printer Setups and various custom migrations and FNDLOADS/DataLoader (*.dld)  (Loading of  Customizations  including AOL configurations, Menus and Responsibilities.

· Schedule and monitor Performance related processes ie Gather Statistics, Purge and Workflow processes.

· Provide proactive and reactive support to Functional , Technical/Development, and Business User Teams.

· Support the TAR processes and document problem resolution via Metalink and our in-house trouble-ticket tracker (PVCS TRACKER) and logs.

NICOR SERVICES, Naperville, IL
Oracle Applications DBA  & Technical Lead                                                          Jan, 2006 – May 2006



· Install an 11.5.10 Gold, Patch, TEST and UAT instances for Financials and CRM Modules on LINUX x86 Servers with Two, Three and Four Node Instances with Single, Separated and Shared Appltop architectures on Linux RAC (Red Hat using both RAW DEVICES & OCFS on PROD.

· Clone and patch the instance working in conjunction with ORACLE ONDEMAND in TAR Resolutions and Performance Issues.
· Manage a TEST, UAT and PERFORMANCE/STRESS test activities to GO_LIVE
· Monitor performance of Oracle Application and database, and tuned as appropriate based on Stats gathering. Tuned Servers, Application Middle Tier, Custom Queries and Client Machines/Workstation.
· Administer Oracle Applications accounts, responsibilities and printer Setups and various custom migrations and FNDLOADS (Loading of AOL configurations –Menus and Responsibilities.
· Schedule and monitor Performance related processes i.e. Gather Statistics, Purge and Workflow processes.

· Provide proactive and reactive support to Functional , Technical/Development, Business User Teams including Client (Nicor) and Implementer SME(s) –Accenture & Oracle.
· Troubleshoot problems related to Oracle database, oracle Applications and perform root cause analysis.

· Support the TAR processes and document problem resolution via Metalink and our in-house trouble-ticket tracker (TEAM TRACK) and logs.
.

EATON DRS Technologies, Inc. Milwaukee, WI
Oracle Applications DBA  & Technical Lead                                                          2005 –  2006



· Installed an 11.5.10 gold, patch, conversion and crp  instances Financials, MFG and HRMS on HP 9000 RISC 64bit Two Node -- Shared Appltop on HP-Unix architecture.

· Cloned and patched of Conference Room Pilot (CRP) and PATCH, DEV, CONVERSION and Production Instances.

· Managed a multi-tier Oracle Application 11.5.10

· Monitored performance of Oracle Application and database, and tune as appropriate

· Administered Oracle Applications accounts, responsibilities and printers

· Provided proactive and reactive support to application, reports developers, implementation consultants and functional leads.

· Troubleshoot problems related to Oracle database, oracle Applications and perform root cause analysis.

· Supported the TAR processes and document problem resolution via Metalink

· Supported the technical and management change processes.

Underwriters Laboratories Inc. Chicago, IL
Oracle Applications DBA- CRM/Financials/HRMS                                    02/2002 – 2005



· Maintained and Supported Oracle 11i applications 11.5.9  -- development, test (QA) and production instances including providing system knowledge to end-users and developers.

· Implemented, Developed and Mentored several standards including:  OFA Directory Structure, Backup Strategy, Database Administration Standards, and Development and Naming Standards. 

· Resolved TAR issues while assisting the functional team and Oracle Support --obtaining script versions, executing scripts, regenerating forms/reports, flex-fields, clearing caches, re-cycling Apache and bouncing the Application processes (Report/Form Server, App Listeners including application refreshes (cloning), patch applications and database upgrades.

· Provided end-user support through meetings, presentations and documentations.

· Prepared and reviewed database specifications, testing and change control management –programs migrations.

· Provided database/application tuning including such as reducing lock contention, modifying db parameters, balancing I/O across disk controllers, analyzing objects, pinning objects, and eliminating chained row.

· Defined and eliminated I/O bottleneck responsible for 100% CPU utilization on a 32 CPU Sun Solaris e10000 domain. Responsible for Reducing CPU Utilization from 60% monthly average to 20% monthly average.

· Assisted developers in SQL Tuning of offensive queries in several environments..

· Developed UNIX scripts for start, stop, shutdown and startup functionalities including sourcing of instances and for non-interactive patching and maintenance scripts (adadmin, adpatch, adclone, adcfgclone, adautocfg, and  editcontext for the XML parameter files.

· Wrote several ad hoc scripts for daily DBA activities such as backups, user creations, archiving of alert logs, verifying error entries and checking for space usages/overages.

· Tuned Applications processes  including: Concurrent Managers, and querries for Concurrent Programs in HR, GL, AP, AR, INV, and PO modules.

· Minimized development downtime and resource time by automating Oracle Applications cloning , patching and migration procedures via shell scripts.

City of Chicago  CHIPPS (HRMS & Oracle Payroll) and FMPS(Financials) Project 

Sr. Consultant  - Developer                                                                          11/2004  -  12/2004           
· Provided technical designs, customization and development on break-fixes  support logged in by  help desk --Utilized PL/SQL, SQLLOADER and DEVELOPER 2000 (Forms and Reports), PERL and UNIX scripts.

· Provided in-house support on tar creations and resolutions.

· Liaison between developers ,business owners, system administrators and DBAs--sharing applications knowledge and coaching both technical and non-technical (business) team resources to resolve application issues.
· Provided support on DBA related issues.

SBC/Ameritech ESS Project
Sr. Consultant  - Techno-Functional/Designer/Developer                        5/2004 -   11/2004          
· Provided technical designs, customization and development on requirements from the Business Analyst and the user community --Utilizing PL/SQL, SQLLOADER and DEVELOPER 2000, PERL and UNIX scripts.

· Implemented conversions  and interfaces from AS400 data (Inventory ITEMS and transactions) to ORACLE INVENTORY, PURCHASING, ORDER ENTRY, including AR (Receivables), GL (General Ledger) and AP (Payables).

· Implemented Detail technical designs on requirements for Offshore Developers and Testers.

· Coached and mentored developers via meetings and conferences on implementation methodologies and answering ‘how-to’- questions.

· Liaison between developers ,business owners, system administrators and DBAs--sharing applications knowledge and coaching both technical and non-technical (business) team resources to resolve issues within the applications suite.
· Configured oracle applications functionally for Inventory, AR, AP, OE and GL –Creating Flex-Fields, Value sets, Profiles and Concurrent managers, Printers and Menu, Responsibilities and Program definitions via AOL.

Chicago Public Schools, Chicago, IL.

Consultant  - Application DBA/Project Manager                                        04/2001 – 02/2002


· Supported production, development and integration/test instances. 

· Enhanced and performed SQL tuning on developer codes and performance impeded PLSQL codes.

· Developed migration procedures and DBA checklists for a 11.0.3 and 11i implementation.

· Planned and implemented 11.5.8, 11.5.9 application and (8.1.7.4 , 9.1.2, 9.2.0.4) database upgrades 

· Wrote and tuned several custom stored procedures (PL/SQL) and triggers to enhance production functionality and performance.

· Automated processes such as backups, job scheduling using Unix shell scripts.

· Maintained good rapport with SME (Subject Matter Experts) during severity supports and break fixes.

· Provided and maintained daily DBA tasks such as alert , concurrent processes, table spaces, extents and security monitoring including SQL tuning, database refresh, backup/recovery and migrations.

· Designed and performed capacity planning, disk layout, and migration for our production system to an outsourcing environment.

· Archived and purged GL data to separate historical data from OLTP transactions utilizing application’s Archive  and external utilities such as Outerbay and Applimation for data retieval.  The success of this implementation ensured effective management of data growth.

Universal Access, Chicago, IL.

Consultant  - Developer/Oracle Applications DBA/Project Manager                    09/2002 – 05/2004            
· Created and maintained a database operations handbook for frequently performed tasks and database documentation – standards and procedures.

· Developed and maintained complex open interface applications for both AP and AR.  These applications were based on specs/functional requirements and built using PL/SQL, Unix Shell Scripts and SQL Loader control files.  The features included batch/data archival functionality, non-interactive upload of batch files to the server-side on UNIX OS.  Applications were registered allowing users the ‘look and feel’ of existing Oracle application modules. 

· Implemented and executed procedures to port Application from Unix to Linux environment in preparation for hosting to an outsource client datacenter utilizing Oracle recommended solution for data migration.

Accenture, Inc. (formerly Andersen Computer Consulting),
Chicago, IL
Experienced Consultant   (Oracle Applications DBA Role
)


10/1999 – 2/2001

· Responsible for team lead activities in manager’s absence.
· Lead (Cell Lead) the installation, configuration and maintenance of multiple Oracle Applications 11i environment for many client engagements.
· Managed and applied all necessary patches to appropriate Oracle applications.
· Assisted in the planning of production rollouts for the Oracle applications  11.0.3 & 11i environment.
· Lead performance monitoring and fine tuning of the system for optimal performance.
· Proactively planned, implemented, and managed all aspects of Oracle databases including change management and migration.
· Planned and implemented backup and recovery procedures for the Oracle applications systems.
· Planned and implemented timely upgrades to the Oracle applications systems.

· Mentored, and trained a team of systems analysts and developers on design, build and string testing of applications.
· Assisted in interviewing and retention of Oracle application DBA's and other application team members, including client team resources as requested.
Other Oracle Experience  at Accenture as Experienced Consultant (Developer Role)   10/1997 – 12/1999

· Developed in-house instructions and trained on technical design, team leadership, PL/SQL, and Developer 2000 (Forms & Reports) programming.
· Provided full life-cycle Oracle development work involving conversions, interfaces, reports, and extensions (Forms) for Fortune 500 clients.  Responsibilities included functional, technical design and leadership of developers and designers.  
· Reviewed developer and analyst’s code for performance and conformity to development guidelines - ensuring deliverable quality.
· Reviewed and improved design changes.
· Maintained and monitored schedules and budgets to ensure updated project ETC (Estimated-time-to-complete) were accurate.

· Assisted in physical database designs for conversions and interfaces for Oracle HRMS & ADP application.

Sargent  & Lundy, LLC 
Chicago
Systems Analyst/Programmer (Consultant II)                                                         1/1997 – 10/1997

· Developed and maintained a database design basis (DBDB) program module for a utility company using Visual Basic 4.0 and Oracle 7.3. Reporting tools included Crystal, Access 2.0, and Oracle reports using stored procedures, and SQL plus. The success of this application is evident in providing a clear link between plant requirements in documents and physical systems, structures and components for the nuclear plant. The NRC (Nuclear Regulatory commission) requires that this information be maintained. 
· Developed installation procedures and setup programs for ease of configuration and deployment to client sites.

· Provided and maintained software documentation including SRS (Software Requirement Specifications), SDD (Software Design Documentation) and the test plan in congruent with our internal QA requirements.

Old Republic Insurance, Chicago, IL

Programmer/Analyst:                    



                          2/1996 -01/1997

· Maintained over twenty (20) legacy applications in Clipper.

· Improved and facilitated access to databases for various users in Clipper and FoxPro.

· Developed and maintained applications in VB 4.0 using Access, and Crystal Reports.

· Delivered application development for the agents’ licensing system in Visual Basic.  ALS stores over 990,000 records and was a mainframe application until converted into VB and Access Databases.

· Accomplished full cycle development in VB and CA-Clipper (xBase) database.

Catholic Relief Services, Baltimore, MD

Programmer/Analyst




                                      4/1993 – 2/1996

· Developed and maintained a shipping program.

· Set up a peer-to-peer invisible network in various offices world wide.

· Implemented a transfer system via a modem.

· Maintained and participated in modifying an accounting system.

· Developed a food logistic program for CRS offices world wide.

· Implemented a field project tracking system.

· Implemented a human resources database program.

· Provided end-user support on the LAN.

· Implemented several database management systems for reporting and data management.

· Accomplished Full Life-Cycle Development.

Education:

· Certificate in Oracle Database Administration from Oracle University – Chicago, IL – 2000.

· Certificates in Oracle Financial Training (GL, AP, AR) Oracle Technical Foundations and Development tools – Developer 2000, Oracle University, Chicago, IL – 1998.

· Certificate in Visual Basic by Tecknology, Inc.,  Chicago, IL – 1996.

· MS, Logistics (TRSP) & Information Systems - Morgan State University, Baltimore, MD, 1994

· BS Degree in Accounting/Information Systems – Shaw University. Raleigh, NC – 1987.
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